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Rule No. 11 Page 2 

TERMINATION, RESTORATION AND REFUSAL OF SERVICE 

B. Nonpayment of Bills. (Continued) 

Such domestic service shall not be terminated for nonpayment for any   
customer complying with an amortization agreement entered into with  
the Company, provided the customer also keeps current his account  (T) 
for electric service as charges accrue in each subsequent billing period.   
If a residential customer fails to comply with an amortization agreement,  
the Company shall not terminate service without giving notice to the  
customer at least 48 hours prior to termination, of the conditions the  
customer is required to meet to avoid termination; but, such notice shall  
not entitle the customer to further investigation by the Company. 

2. Electric Service to a domestic customer will not be terminated for nonpayment  
when the customer has established to the satisfaction of the company that: 

a. Such termination would be especially dangerous to the health of the  
customer or a full-time resident of the customer's household*; or 

b. The customer or a full-time resident of the customer's household is  
among the elderly (age 62 or older) or disabled*; and  

c. He or she is temporarily unable to pay for such service in accordance 
with the provisions of the Company’s Tariffs; and  

d. The customer is willing to arrange installment payments, satisfactory  
to the company, including arrangements for prompt payment of  
subsequent bills. 

* Certification from a licensed physician, public health nurse, or a  
social worker may be required by the company. 

3. A customer’s service may be terminated for nonpayment of a bill for service 
previously rendered him at any location served by the company provided such bill is 
not paid within 15 days after presentation of a termination of service notice that 
present service will be terminated for nonpayment of such bill for prior service, but in 
no case will service be terminated for nonpayment of such bill if less than 15 days 
after establishment of service at the new location.  However, domestic service will 
not be terminated because of nonpayment of bills for other classes of service. 

4. Where electric service is provided to residential users through a master meter, the 
company shall make every good faith effort to inform the actual users of the electric 
service when the account is in arrears that service will be terminated in 10 days. 

 

(Continued) 
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